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MURSYID ALHARAMAIN TRAVEL & TOURS SDN. BHD ( KPK/LN 7767 /| LKU 0025 )
Unit A-1, First Floor, Block 1, Jalan Tinju 13/50, Worldwide Business Park, Seksyen 13, 40100 Shah Alam, Selangor

(GROUND TOUR : 4 DAYS 3 NIGHTS HANOI-HALONG)

DAY DETAILS ITINERARY

DAY 01: KL -HANOI NOI BAI AIRPORT (ARRIVAL) (LUNCH - DINNER)
Gather at KLIA for departure to Hanoi

Solat in Hanoi Al Noor Mosque

Lunch in Halal restaurant

Ho Chi Minh Mausoleum

Ho Chi Minh's stilt house where he used to live in the past
Check in hotel and take a rest

Dinner in Halal restaurant

Discover Hanoi's fascinating Old Quarter

Shopping at night market

e  Overnight in Hanoi

Day 1

DAY 2: HANOI - HALONG (BREAKFAST/LUNCH/DINNER)
e  Breakfast at halal restaurant
Depart to Halong
Arrived the Harbor, you have a short time to relax before embark one of the Cruise
Transferred to the cruise by tender (5 -10 minutes)
Warmest welcome drinks, listen to safety briefing then check in your cabin
Have delicious Set Menu whistle our boat cruising leisurely to the heart of the fairy land
We pass by thousands of islets such as: Stone Dog islet, Fighting Cocks etc
Explore Sung Sot Cave (Surprising Cave) by walking
Explore Titop Island and swimming
Enjoy sunset party on the sundeck with coke and fresh fruits
Dinner
Have fun with karaoke singing, or try your luck with squid-fishing
Overnight on the cruise

Day 2

DAY 03 : HANOI - HALONG (BREAKFAST/LUNCH/DINNER)
Breakfast during cruising to the pearl farm

Visit Pearl Farm

Kayaking to explore wild islets that is the best way to explore the beauty of Ha Long
Join cooking class with our special food

Lunch during cruising back to the port

Heading to Hanoi

Arrived, shopping in Dong Xuan market

Rest in hotel

Dinner in Halal restaurant

Visit old railway (excluded coffee)

Overnight in Hanoi

Day 3

DAY 04: SHOPPING - DEPARTURE (BREAKFAST)
e Having breakfast in Halal restaurant

Day 4 e Free & Easy

e Airport transferred

The arrangement of the itinerary and hotel is subject to the final confirmation. Tour operator has the right to amend or change
the itinerary without prior notice
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MURSYID ALHARAMAIN TRAVEL & TOURS SDN. BHD ( KPK/LN 7767 /| LKU 0025 )
Unit A-1, First Floor, Block 1, Jalan Tinju 13/50, Worldwide Business Park, Seksyen 13, 40100 Shah Alam, Selangor

Duration : 4 Days 3 Nights
Status : Private

Departure : 2026

Package Includes:
e Hotel 4*
e  Cruise in Halong 4*(sharing cruise)
e  Private Muslim Chef on the cruise
e  Meals as the itinerary
e  Mineral water

e All entrance fee + kayak

e  Pick up and drop off airport

e  Transport during the tour

e  Free unlimited data sim card

e Tour guide speaking Malay or English

Package Excludes:

e International & domestic flight ticket

e Travel Insurance

e Any additional drinks or meals

e Personal expenses ex. Mini bar, Telephone, Laundry, Porter, etc.

e  Other services which are not mentioned in the program

e  Personal expenses

e  Optional tour

e  Other requests & over-time of services beyond the scheduled itinerary
e Hotel surcharge in Peak Season or holidays

REMARKS

GUIDELINES FOR DRIVERS’ WORKING AND DRIVING HOURS :

Drivers have the right to decline overtime work. Extra hours will be charge after the stipulating hours. Mursyid
Alharamain Travel & Tours is not responsible for mediating between the client and the driver/coach company regarding
overtime disputes

PRICE PER PAX (RM) :
PAX PRICE PER PAX
2.3 RM 1988
4-5 RM 1734
6-7 RM 1640
8-9 RM 1446
10-14 RM 1430
15+1 RM 1420
INFANT (UNDER 5 YEARS OLD) RM 50
SINGLE SUPPLEMENT +RM 225
Child Policy :
i) Adult price is from 10 years old
ii) 5 to 9 years old get 25% discount and stay with parents
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MURSYID ALHARAMAIN TRAVEL & TOURS SDN. BHD ( KPK/LN 7767 /| LKU 0025 )
Unit A-1, First Floor, Block 1, Jalan Tinju 13/50, Worldwide Business Park, Seksyen 13, 40100 Shah Alam, Selangor

NOTES
RATES:

All rates are quoted in Malaysian Ringgit (MYR), and subject to change with or without prior notice due to increasing in monetary
fluctuation & government regulation of taxes. High season supplement charge in high season & peak season will automatically applied
in every rate, as well as the compulsory dinner in certainly period.

RESTAURANTS:

Most restaurants do not have halal certification. Muslim travelers are advised to exercise caution in food selection, verify ingredients,
and opt for halal-certified establishments when available.

CANCELLATION POLICY:

In the event of a guaranteed booking being cancelled, a cancellation charge will be applied. The charges of cancellation fee will be
reflected as per Terms & Conditions and are to be advise.

LIABILITIES:

MURSYID ALHARAMAIN TRAVEL & TOURS: acts only an intermediary between its client and transportation companies, hotel,
and all contractors providing the services and cannot be held responsible for any delays, injuries, losses, damages or any other
irregularities which may occur during the performance of services.

REFUND:

No refund and reduction can be made to the client who does not partake in any meal, sightseeing tours and hotel room transfer services
for any confirmed arrangement.

PORTER & TIPS:

The travelers must pay portage fee at any airport unless has been confirmed as inclusive on the tour’s packages. It's habit for some
tourist to give the tip to driver, hotel portage and local guide. The amount is different in this case. The tour leader will advise the
travelers about this.

ROOMING LIST:
The hotel only allows guests to be arranged in rooms according to the schedule below. If guests encounter any different situations,
please refer to the sales representative for further advice.

1 Adult (single supplement price) - -

1 Adult 1 Adult -

1 Adult 1 Adult 1 Adult

1 Adult 1 Adult 1 Child with Bed
1 Adult 1 Adult 1 Child No Bed

1 Adult 1 Adult 1 Infant

1 Adult 1 Child (adult price) -

1 Adult 1 Child (adult price) 1 Child with Bed
1 Adult 1 Child (adult price) 1 Child No Bed

1 Adult 1 Child (adult price) 1 Infant

1 Child (adult price) 1 Child (adult price) -

1 Child (adult price) 1 Child (adult price) 1 Child with Bed
1 Child (adult price) 1 Child (adult price) 1 Child No Bed

Upon Confirmation the customer is required to:

1. Complete the registration form

2. Complete the visa application form (if required)

3. Deposit RM 1000 per person (non-refundable)

4. Full payment 60 days before departure for ground arrangement and full payment upon booking for airlines ticket

5. Provide the company with copy passport of each customer with validity more than 6 month from departure date.

*Customer are considered as understood and agreed with all the terms and conditions applied once register with MURSYID
ALHARAMAIN TRAVEL & TOURS.
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