
 

 

 

MURSYID ALHARAMAIN TRAVEL & TOURS SDN. BHD ( KPK/LN 7767 / LKU 0025 ) 

Unit A-1, First Floor, Block 1, Jalan Tinju 13/50, Worldwide Business Park, Seksyen 13, 40100 Shah Alam, Selangor 

 

                                                                                                                                    Updated on 17 June 2025 

 

 

 

 

Hari  Maklumat Itinerary  

 
 
 

HARI 1 
 

HARI 01: TIBA  IN BATAM –BINTAN (Sarapan Pagi, Makan Tengah Hari, Makan 
Malam) 
 

• Tiba di Pelabuhan / Airport Batam 

• Menuju Pelabuhan 

• Transfer ke Bintan dengan kapal Roro 

• Tiba di Bintan 

• Menuju ke Gurun Pasir Bintan 

• Melawat Danau Biru Bintan 

• Makan tengah hari di lokal restoran  

• Menuju Kawasan wisata lagoi 

• Danau Lagoi dan Pantai Lagoi Bay 

• Menuju Tanjung Pinang 

• Makan malam di lokal restoran 

• Setelah makan malam, check in hotel 

• Aktiviti bebas 

 
           HARI 2 
           

HARI 02: TANJUNG PINANG TOUR – BATAM (Sarapan Pagi, Makan Tengah Hari, 
Makan Malam) 

• Setelah sarapan pagi, Tanjung pinang city tour dan belanja ole2 khas 
melayu 

• Makan tengah hari dil okal restoran 

• Setelah makan tour menuju Pulau Penyengat/Mesjid Pulau Penyengat 
dan perkampungan Melayu dari keturunan kerajaan Riau Lingga 

• Pada petang hari,  kembali ke Batam dgn ferry 

• Tiba di Batam 

• Terus menuju restorant untuk makan malam 

• Setelah makan check in hotel 

• Kembali ke hotel 

• Aktiviti bebas  

 
 

           HARI 3 
          

 

HARI 03 : DEPARTURE BATAM (Sarapan Pagi, Makan Tengah Hari)  
 

• Sarapan pagi dan check out  

• Belanja oleh² khas batam 

• Transfer ke Jembatan Barelang 

• Makan tengah hari local restaurant 

• Transfer ke Welcome to Batam & Masjid Agung Batam 

• Menuju Pusat perbelanjaan 

GROUND TOUR : 3 HARI 2 MALAM (BATAM – TANJUNG PINANG PACKAGE TOUR) 
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• Bertolak ke Pelabuhan / lapangan terbang  

• Tour selesai  

Susunan jadual perjalanan adalah tertakluk kepada perubahan sekiranya cuaca tidak mengizinkan, berlaku kesesakan 
lalu lintas atau disebabkan oleh keadaan yang tidak dijangka. 
 
Tempoh Masa : 3 Hari 2 Malam 
Status: Ground Tour  
 
Pakej termasuk : 

• Penginapan Twin Share  

• Pengangkutan di Tanjungpinang & Batam  

• Menaiki becak di Pulau Penyengat  

• Ferry Batam – Tanjungpinang – Batam  

• Boat Pinang ke Pulau Penyengat  

• Sarapan pagi, makan tengah hari & makan malam seperti yang dinyatakan dalam itinerary  

• Tiket lawatan sepanjang lawatan  

• Guide Tanjung Pinang  

• Guide di Batam  

• Tipping  

Pakej Tidak Termasuk:  

• Tiket penerbangan antarabangsa / domestik & cukai lapangan terbang (jika ada) 

• Perbelanjaan peribadi seperti telefon, faks, mini bar, dobi dan lain-lain 

• Insurans perjalanan peribadi 

• Ketua rombongan dari Malaysia 

• Perkhidmatan porter 

• Visa Indonesia (jika diperlukan) 

• Lawatan tambahan (optional tour) 

• Caj tambahan hotel semasa musim puncak atau cuti umum 

• Sebarang caj perkhidmatan lain yang tidak dinyatakan dalam itinerari 

 
NOTA :  

GARIS PANDUAN WAKTU BEKERJA DAN PEMANDUAN PEMANDU : 

Pemandu mempunyai hak untuk menolak kerja lebih masa. Caj tambahan akan dikenakan bagi 
waktu tambahan selepas tempoh masa yang ditetapkan. Mursyid Alharamain Travel & Tours tidak 
bertanggungjawab untuk menjadi orang tengah antara pelanggan dan pihak pemandu/syarikat 
bas berhubung sebarang pertikaian berkaitan kerja lebih masa. 

 

 

HARGA PER PAX (RM)  

HOTEL 2 3 4-5 6-11 12-14 15-20 21-25 26-30 31-39 SINGLE SUPP HSS 

T. Pinang :            
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Bintan Beach 

Resort  3* 

Batam: 

Baverly Hotel  

4* 

1094 1087 1051 1019 969 936 890 883 875 +171 +171 

 

NOTES  

RATES: 

All rates are quoted in Malaysian Ringgit (MYR), and subject to change with or without prior notice due to increasing in monetary 

fluctuation & government regulation of taxes. High season supplement charge in high season & peak season will automatically applied 

in every rate, as well as the compulsory dinner in certainly period. 

 

RESTAURANTS: 

Most restaurants do not have halal certification. Muslim travelers are advised to exercise caution in food selection, verify ingredients, 

and opt for halal-certified establishments when available. 

 

CANCELLATION POLICY: 

In the event of a guaranteed booking being cancelled, a cancellation charge will be applied. The charges of cancellation fee will be 

reflected as per Terms & Conditions and are to be advise. 

 

LIABILITIES: 

MURSYID ALHARAMAIN TRAVEL & TOURS: acts only an intermediary between its client and transportation companies, hotel, 

and all contractors providing the services and cannot be held responsible for any delays, injuries, losses, damages or any other 

irregularities which may occur during the performance of services. 

 

REFUND: 

No refund and reduction can be made to the client who does not partake in any meal, sightseeing tours and hotel room transfer services 

for any confirmed arrangement. 

 

PORTER & TIPS: 

The travelers must pay portage fee at any airport unless has been confirmed as inclusive on the tour’s packages. It's habit for some 

tourist to give the tip to driver, hotel portage and local guide. The amount is different in this case. The tour leader will advise the 

travelers about this. 

 

ROOMING LIST: 

The hotel only allows guests to be arranged in rooms according to the schedule below. If guests encounter any different situations, 

please refer to the sales representative for further advice. 

1 Adult (single supplement price) - - 

1 Adult 1 Adult - 

1 Adult 1 Adult 1 Adult 

1 Adult 1 Adult 1 Child with Bed 

1 Adult 1 Adult 1 Child No Bed 

1 Adult 1 Adult 1 Infant 

1 Adult 1 Child (adult price) - 

1 Adult 1 Child (adult price) 1 Child with Bed 

1 Adult 1 Child (adult price) 1 Child No Bed 

1 Adult 1 Child (adult price) 1 Infant 

1 Child (adult price) 1 Child (adult price) - 

1 Child (adult price) 1 Child (adult price) 1 Child with Bed 

1 Child (adult price) 1 Child (adult price) 1 Child No Bed 

 

Upon Confirmation the customer is required to:  

1. Complete the registration form  
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2. Complete the visa application form (if required)  

3. Deposit RM 200 per person (non-refundable)  

4. Full payment 60 days before departure for ground arrangement and full payment upon booking for airlines ticket  

5. Provide the company with copy passport of each customer with validity more than 6 month from departure date. 

*Customer are considered as understood and agreed with all the terms and conditions applied once register with MURSYID 

ALHARAMAIN TRAVEL & TOURS. 


